
 

 

 
 
 
 
 
 
 

BOARD MEETING MINUTES 
 

August 15, 2008 
 
 
TIME: 9:00 a.m. 
 
 
PLACE: 1721 East Broadway, Tempe Arizona, 85282 
 
 
ALL AGENDA ITEMS INCLUDE THE OPPORTUNITY FOR BOARD 
CONSIDERATION, DISCUSSION, AND POSSIBLE ACTION 
 
 
Board Meetings may go into “Executive Session” for the purpose of obtaining legal advice from 
the Board’s attorney on any of the agenda items pursuant A.R.S. § 38.431.03 (A) (3). 
 
 
PLEDGE OF ALLEGIANCE 
 
 
CALL TO ORDER AND ROLL CALL 
 

Stephen Colarusso 
Gina Bowser 
Flo Finch 
Thom Kasch 
Gary Begley 
 
 

BOARD * AND *** 
 

A. Board Minutes of July 18, 2008. 
 

MOTION by Thom Kasch to accept minutes as written.  MOTION SECONDED by Flora Finch. 
MOTION CARRIED.  
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B. Executive Session Minutes of July 18, 2008. 
 

MOTION by Thom Kasch to accept minutes as written.  MOTION SECONDED by Gina Bowser. 
MOTION CARRIED.  
 
C. Declaration of Conflict of Interest. 

 
Gary Begley declared for 76172 and 76174 under Step 2.B. 
 

D. Consideration, Discussion and Possible Action on Receipt of Forensic Audit 
Review Report and Renewal Application for School License #12 

• 73775, D’Armi Esthetics University of Scottsdale #12 
• Renewal Application for School License #12 
• March 31, 2008, Forensic Audit Report 
• June 26, 2008, Forensic Audit Report 

 
MOTION by Stephen Colarusso to adjourn to executive session for the purpose of legal advice on 

Item D. MOTION SECONDED by Gina Bowser. MOTION CARRIED.  
 Meeting reconvened. 

The Board directed staff to research the conduct outlined in the audit reports to determine if any 
violations of the consent agreement or of the Board's laws and rules have occurred and to refer the sales 
tax issue to the AZ  Dept of Revenue. 

 
E. Cosmetology Students on Field Trip. 

• Questions and answers regarding Board authority and process. 
 
 
EXECUTIVE DIRECTOR’S REPORT *, **, ***AND **** 
 

A. Report, Review and Discussion of Fiscal Year End. 
 
B. Report, Review and Discussion of final 2009 Budget and Agency Impact. 
 
C. Report, Review and Discussion of Strategic Plan. 
 
D. Summary of Current Events. 

 
The above items were tabled for the next Board meeting. 
 

STEP 1: COMPLAINT REVIEW * AND *** 
 

A. Recommend Application Denials 
 

76464  Anh Dao Nguyen (Deny & accept w/negotiation) 
 
MOTION by Stephen Colarusso to accept staff recommendations and deny the application and 

accept with negotiation. MOTION SECONDED by Gina Bowser. MOTION CARRIED.  
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B. Recommend Dismissals 

 
MOTION by Stephen Colarusso to accept staff recommendations for all dismissals, Letters of 

Concern and negotiation terms as listed below in B, C, and D. MOTION SECONDED by Flora Finch. 
MOTION CARRIED.  

 
73347  Hair by Tenche Pseudo Unlicensed   (No evidence to support allegations) 
75668  Regis/Mastercuts #C17315    (No evidence – went to another salon 
  Minnesota Regis Corp., Owner    to have hair color corrected) 
75687  Nails Club #M15874     (No evidence to support allegations) 
  Van TB Huynh #19601011, Owner/Manager 
75743  Shirley Camp, Pseudo Unlicensed   (Refer to proper authorities) 
76056  Daisy Nails #M11705     (No evidence to support allegations) 
  John T Myers, Co-Owner 
  Tina T Myers #59917136 & 30800267, Co-Owner/Manager 
76059  Andy’s Nails #M13834    (No evidence to support allegations) 
  Andy Minh Ngo #59600585, Owner/Manager 
76098  Portfolio Nails #M15933    (No evidence to support allegations) 
  Tam Nguyen #50600991, Owner/Manager 
 

C. Recommend Letter of Concern 
 
76372  Elegant Steven’s Barber Shop #C18180 (Advertising differently than salon name) 
  Vyacheslav Aronbayev #10700771, Owner/Manager 
76373  New Image Hair and Nail Salon by Mary Helen #C17855 (One licensee had soiled 
  New Image Hair and Nail Salon by Mary Helen LLC tools & dry storage & 
  Mary Helen Quintanar #18601547, Member/Manager licensee adv differently) 
76375  New Image Hair and Nail Salon by Mary Helen #10039 (Delinquent establishment 
  Mary Helen Quintanar #18601547, Owner/Manager  license) 
76376  Cosmos Salon #C17337    (Delinquent establishment license) 
  Sabrina K. Masih #10600873, Owner/Manager  
76377  Pima Beauty Salon #C3128     (Delinquent personal license) 
  Rebecca S. Hilton #16506329, Owner/Manager    
76378  La Colina Beauty Salon #C2584                                    (Delinquent establishment license) 
  La Colina Healthcare Inc 
76380  Double Tree Hair & Nail Salon #C1348  (Delinquent establishment license) 
  Karen A. Hicks #17719038, Owner/Manager  
76384  Absolutely Chic Skin Care #A16108     (No exterior sign) 
  Absolutely Chic Skin Care Inc 
  Kristen Trimmer #30700624, President/Manager  
76390  Brenda’s Hair Design #C18235   (Establishment license not posted) 
  Brenda F. Guzzo #19301240, Owner/Manager  
76394  Dazzling #C16775      (No TB HIV-1 HEP B) 
  Debbie R. Cregger #10402013, Owner/Manager  
76395  Pure Harmony Nail and Foot Spa #M14106  (Delinquent establishment license) 
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  Jennifer Lee #59400911, Owner/Manager  
76396  Shear Embellishments by Becca Conner #C1797  (Personal license display) 
  Rebecca Conner #10020111, Owner/Manager  
76398  Cherry Blossoms Salon #C17884    (No TB HIV-1 HEP B) 
  Tricia Young #10326900, Owner/Manager 
76399  Bloom Salon #C17885     (No TB HIV-1 HEP B) 
  Scott Young #10123844, Owner/Manager  
76400  Studio 56 #C11804      (Delinquent personal license) 
  Merna D. Short #19001228, Owner/Manager   
76401  LD Nail #M15142      (Delinquent personal license) 
  Loi Vinh Ta #50200621, Owner/Manager 
76450  Great Clips #C9841  (Delinquent establishment license; one licensee had soiled tools 
  Tucson Clips LLC   & soiled dry storage) 
76452  Pampered Lady Beauty Salon #C9590   (Delinquent personal license) 
  Myrtle Nealy #18400611, Owner/Manager  
76453  X Trim Hair Salon #C17475     (Delinquent personal license) 
  Xochitl Abril #19501142, Owner/Manager  
76459  Fushsia #C15413 
  Lisa Vokonich #18800675, Co-Owner/Manager  (Delinquent personal license) 
  Shauna Owens-Hall #30600942, Co-Owner/Manager  
76460  Sports Clips #C13615    (Delinquent establishment & personal license; wet  
  Cascade Scottsdale @ Val Vista LLC  disinfectant container needs to be replaced) 
76476  Jaylene Detrick Studio #C16731    (Delinquent personal license) 
  Jaylene LLC 
  Jaylene Detrick #18124579, Member/Manager  
76477  Clyde’s #C17909  No TB HIV-1 HEP B; no large wet disinfectant -small size only 
  Clyde’s Inc 
  Clyde Hale #10000473, President/Manager  
76478  Salon Vivace #C11680    (Delinquent establishment license) 
  Bernita Vergnetti #19000652, Owner/Manager 
 

D. Recommend Informal Interview or Negotiation Terms 
 
1.  75604  Beautiful Nails by Lucy #M14900 
    Lucy T Nguyen #59920336, Owner/Manager 
 Offer a consent agreement to assess $500 civil penalty and costs, and for Lucy T Nguyen 
#59920336 to attend the infection protection class given by the Board, see motion above.  
 
2.  75750/75897 All Beauty College #95 
    All Beauty College LLC., Owner 
    Gerald Guedon, Member 
    Rainett Guedon #90700012 & 19700557, Member/Instructor 
 Issue a Letter of Concern, see motion above.  
  
3.  76105 & Pam’s Styling #C17913 
    Pam Peterson, Owner 
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  75904  Chris Ridge Village #C15452 CLOSED 
    LB Phoenix Bethany Home Road LLC., Owner 
 Issue a Letter of Concern, see motion above.  
 
4.  75913  Empire Beauty School #114 
    EEG Inc., Owner 
    Franklin Schoeneman 
    Paul Finkelstein 
    Anthony Baran 
    Sue Lehrman #90400014, Director 
 Offer a consent agreement to assess $250 civil penalty and costs, see motion above.  
 
5.  76062  Jill Boaz, Pseudo Unlicensed 
 Dismiss and refer to the proper authorities, see motion above.  
 
6.  76449 & Great Clips #6314 #C16119 
    Tucson Clips LLC., Owner 
    Nancy S Mitchell #18022955, Manager 
    Rosa I Guerra #10700779, Licensee 
  76067  Great Clips for Hair 
 Issue a Letter of Concern, see motion above.  
 
7.  76068  Ulta Salon, Cosmetics Fragrance #C18041 
    Ulta Salon, Cosmetics Fragrance Inc., Owner 
    Linda M K’nosalla #10500271, Manager 
    Rebecca Jamason #10000298, Licensee 
    Valentine Canez #10700880, Licensee 
 Offer a consent agreement to provide proof of restitution for $60.00 and for Linda M K’nosalla 
#10500271, Rebecca Jamason #10000298 and Valentine Canez #10700880 to attend a color class, see 
motion above.  
 
8.  76069  Mane Street Hair Salon #C15965 
    Mane Street Salon LLC., Owner 
    Terri L Hollum #18701655, Manager 
 Offer a consent agreement to assess $250 civil penalty and costs, see motion above.  
 
9.  76119  Ulta Salon, Cosmetics Fragrance #C18041 
    Ulta Salon, Cosmetics Fragrance Inc., Owner 
    Linda M K’nosalla #10500271, Manager/Licensee 
    Rebecca Jamason #10000298, Licensee 
 Issue a Letter of Concern, see motion above.  
 
10.  76257 & Brenda L Guerrero #10600145 
  76465 & Lisa M Nunez #10601727 
  76171  Amy’s Pseudo Unlicensed 
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 Offer a consent agreement to  assess $50 civil penalty and costs to each licensee, see motion 
above.  
 
11.  76212  Arizona Nails #M12956 
    Thang T Phan #’s 59900109 & 30300101, Owner/Manager 
    Duc V. Duong #50200383, Licensee 
    Tap V. Duong #50000105, Licensee 
    Yurn-Jeng Daih #50500654, Licensee 
    Binh T. Tran #50501372, Licensee 
    Mark Van Duong #50400011, Licensee 
 Continued. 
 
12.  76275/76276 Kim’s Nail & Spa #’s M15230 & A15216 
    Kimme Huynh #’s 50500257 & 30500551, Owner/Manager 
 Offer a consent agreement to assess $250 civil penalty and costs, see motion above.  
 
13.  76277/76278 &Tam’s Nail Spa #’s M14581 & A14542 
    Rose Ann Barnes #’s 50300100 & 30500250, Owner/Manager 
  76466/76467 Kimme Huynh #’s 50500257 & 30500551 
 Offer a consent agreement to assess $250 civil penalty and costs and for Kimme Huynh, nos. 
50500257 & 30500551 to attend the infection protection class and the law review class given by the 
Board , see motion above.   
 
14.  76298  John’s Nail Forum #M14820 
    John Nguyen, Owner  
    Pauline Lee #10400781, Manager  
 Offer a consent agreement to assess $250 civil penalty and costs, see motion above.  
 
15.  76300  L’Amour Nails II #M15690 
    Thu Thuy Thi Nguyen #50200175, Owner/Manager  
 Offer a consent agreement to assess $250 civil penalty and costs and to attend the infection 
protection class and the law review class given by the Board, see motion above.  
 
16.  76301  Visual Lies Salon & Spa #C14356 
    Pamela Koeneman #18124463, Co-Owner/Manager  
    Celina Kemper #59716766, Co-Owner/Manager 
 Offer a consent agreement to assess $250 civil penalty and costs, see motion above.  
 
17.  76303  Margaret Dean #16405912, Licensee  
 Offer a consent agreement to assess $250 civil penalty and costs, see motion above.  
 
18.  76304  Susy’s Shear Artistry #C2691 
    Carmen Susan Montano #16708528, Owner/Manager  
 Offer a consent agreement to assess $250 civil penalty and costs and to attend the law review class 
given by the Board , see motion above.  
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19.  76305  Mireya Suarez De Jimenez #19900601, Licensee  
 Offer a consent agreement to assess $250 civil penalty and costs to attend the law review class 
given by the Board , see motion above.  
 
20  76307  A Graceful Touch of Beauty #C15628 
    Grace G. Rico #16910017, Owner/Manager  
 Offer a consent agreement to assess $250 civil penalty and costs, see motion above.  
 
21.  76308  CT Nails #M15336 
    Uyen Lam T. Nguyen #50200374, Owner/Manager  
 Offer a consent agreement to assess $250 civil penalty and costs, see motion above.  
 
22.  76313  Newer Nails #M14445 
    Lam N. Truong #59800202, Owner/Manager  
 Offer a consent agreement to assess $250 civil penalty and costs, see motion above.  
 
23.  76320  Diana’s Fabulous Nails #M15129 
    Dao Thi Vo #50500331, Co-Owner/Manager  
    Thomas Nguyen #50700761, Co-Owner/Manager  
 Offer a consent agreement to assess $500 civil penalty and costs, see motion above.  
 
24.  76321  World of Nails Spa #M14586 
    Hang Thi Thu Le #50331046, Owner/Manager  
 Offer a consent agreement to assess $750 civil penalty and costs, see motion above.  
 
25.  76324  Jennifer Steward #19300527, Licensee  
 Offer a consent agreement to assess $250 civil penalty and costs, see motion above.  
 
26.  76328  A-Peeling Faces Skincare & Massage Therapy #A15181 
    Darla Salem #30330559, Owner/Manager  
 Offer a consent agreement to assess $250 civil penalty and costs, see motion above.  
 
27.  76329  Madison Avenue International Salon & Day Spa #C17686 
    Madison Avenue International Salon & Day Spa Inc 
    Sean Larusso, President 
    Deborah Larusso #19400899, Secretary  
 Offer a consent agreement to assess $250 civil penalty and costs and to attend the infection 
protection class and the law review class given by the Board , see motion above.  
 
28.  76337  Robert Paul Salon #C18218 
    Robert Paul Salon Inc 
    Robert Rauscher #18600624, President 
    Michelle Rauscher, Secretary  
 Offer a consent agreement to assess $250 civil penalty and costs and to attend the infection 
protection class and the law review class given by the Board, see motion above.  
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29.  76374  Tammy Klokke #10332544, Licensee 
 Offer a consent agreement to assess $250 civil penalty and costs, see motion above.  
 
30.  76379  Presidio Hair #C5502 
    Edward Thibeault #19100747, Owner/Manager  
 Offer a consent agreement to assess $250 civil penalty and costs, see motion above.  
 
31.  76381  Regis Salon #441 #C12735 
    Minnesota Regis Corp, Owner 
    Paul Finkelstein, President  
 Offer a consent agreement to assess $250 civil penalty and costs; and to make a  recommendation 
to send a letter to the corporation suggesting that all managers of all salons in Arizona attend the 
infection protection class and the law review class given by the Board, see motion above.  
 
32.  76382  Toni & Guy Hairdressing #C2137 
    Phoenix Salon Associates LP, Owner 
    Gerry Watkins #18225407, President 
    Mark Smith #18124768, Vice President 
    Sabio Viloria #17820453, Secretary/Treasurer  
 Offer a consent agreement to assess $1,000 civil penalty and costs, see motion above.  
 
33.  76383  J.C. Penney Styling Salon #2419-0 #C4750 
    J.C. Penney Company Inc, Owner 
 Offer a consent agreement to assess $250 civil penalty and costs, see motion above.  
 
34.  76385  Julie Newell #10122612, Licensee  
 Offer a consent agreement to assess $250 civil penalty and costs, see motion above.  
 
35.  76386  Halo Salon #C17899 
    Halo Salon LLC, Owner 
    Tori Leadford #19917966, Member/Manager  
 Offer a consent agreement to assess $250 civil penalty and costs, see motion above.  
 
36.  76387  Flaunt Hair Boutique #C17640 
    Christy Woodford #10323878, Co-Owner/Manager  
    Tonya McLaughlin #10223363, Co-Owner/Manager 
 Offer a consent agreement to assess $250 civil penalty and costs, see motion above.  
 
37.  76388  Skarletta You Are Beautiful #C18196 
    Skarletta LLC, Owner 
    Megan Gregory #10800640, Member/Manager  
 Offer a consent agreement to assess $250 civil penalty and costs, see motion above.  
 
38.  76389  Le Du Salon & Spa #C18169 
    Linda Sustaire #58101362, Owner/Manager  
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 To informal interview, see motion above.  
 
39.  76391  Rejoice You’re Beautiful #C18276 
    Kyesha Renee O’Brien #19900464, Owner/Manager  
 Offer a consent agreement to assess $250 civil penalty and costs, see motion above.  
 
40.  76392  Jeanette Giatroudakis #19501178, Licensee  
 Offer a consent agreement to assess $250 civil penalty and costs, see motion above.  
 
41.  76393  Camille Correa #10400367, Licensee 
 Offer a consent agreement to assess $250 civil penalty and costs, see motion above.  
 
42.  76397  Varo & Adams Salon #C18057 
    Varo Lopez #19714377, Owner/Manager  
 Offer a consent agreement to assess $250 civil penalty and costs, see motion above.  
 
43  76402/76403 Portfolio Nails #A16047 & #M15933 
    Tam Nguyen #50600991, Owner/Manager  
 Offer a consent agreement to assess $250 civil penalty and costs, see motion above.  
 
44.  76432  Glenn Royce Salon #C13628 
    Athena’s Gardens LLC, Owner 
    Ronnie Rodriquez #19400077, Member/Manager  
 Offer a consent agreement to assess $250 civil penalty and costs, see motion above.  
 
45.  76433  Catnaps #A15919 
    Catnap’s LLC, Owner 
    Catherine D. Knapp, Member  
 Offer a consent agreement to assess $250 civil penalty and costs, see motion above.  
 
46.  76434 & Andrea Maria Martins #50501320, Licensee  
  76435 & Erika Hansen-Hartz #59600745, Licensee 
  76436 & June Pinkston #50400658, Licensee  
  76437 & Kimberly Harcrow #30800383, Licensee  
  76438 & Nicolette Ricciardi #18701094, Licensee  
 Offer a consent agreement to assess $50 civil penalty and costs to each licensee, see motion above.  
 
47.  76439  Sports Buzz HC #C15580 
    Osnerisay LLC, Owner 
    Norma Moreno #19700069, Member/Manager  
 Offer a consent agreement to assess $250 civil penalty and costs and to attend the infection 
protection class and the law review class given by the Board , see motion above.  
 
48.  76440  Be & Q Nail #M14837 
    Be Thi Nguyen #50401372, Owner/Manager  
 Offer a consent agreement to assess $250 civil penalty and costs, see motion above.  
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49.  76441  Bella Day Spa and Boutique #A15650 
    Sugar LLC, Owner 
    Nickie Tripp #30227652, Member/Manager  
 Offer a consent agreement to assess $250 civil penalty and costs, see motion above.  
 
50.  76442 & K-Sa De Nails Spa #A12298 & #M9671 
  76443  Lily K. Pham #59600417, Owner/Manager  
 Offer a consent agreement to assess $500 civil penalty and costs, see motion above.  
 
51.  76444  Advance Cuts Family Hair Center #C1478 
    Ernestine Cornell #17616920, Co-Owner/Manager  
    John Cornell, Co-Owner  
 Offer a consent agreement to assess $250 civil penalty and costs, see motion above.  
 
52.  76445 &  Nails First #A15284 & #M14825 
  76446  Huy Nguyen #30400253 & #50200761, Owner/Manager 
 Offer a consent agreement to assess $250 civil penalty and costs, see motion above.  
 
53.  76447  New Nails Salon #M14554 
    Bao Thung Duc Tong #59500449, Owner/Manager  
 Offer a consent agreement to assess $250 civil penalty and costs, see motion above.  
 
54.  76468 & Alexandre LeMay #10602415 
  76469 & Simplicity Day Spa #C18195 
    950 Day Spa LLC., Owner 
  76066  950 Day Spa Pseudo Unlicensed 

 Offer a consent agreement to assess $250 civil penalty and costs, and to attend the law review 
class given by the Board, see motion above.  
 
STEP 2: INFORMAL INTERVIEWS * AND *** 
 

A. Without Negotiation Options 
 

1. 75463  D’Armi Esthetics University of Scottsdale #12 
   Deland LLC, Owner 
   Frank Dell’Armi 
   Amy Hirshfeld, Director 

    CONTINUED 
 

B. With Negotiation Options 
 
1. 76172   Kara Hollman #30700619, Licensee    10:15 a.m. 
   Continued from July’s Board Meeting 
Gary Begley recused himself. 
Kara Hollman appeared and spoke to the issue.  
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MOTION by Flora Finch to adopt findings of fact as stated in paragraph I and Conclusions of Law 
as stated in paragraph II of the Complaint Summary and to issue an Order for Kara Hollman #30700619 
to attend the law review class given by the Board within sixty days. MOTION SECONDED by Gina 
Bowser. MOTION CARRIED.  

 
2. 76174  Amy M Richey #30700708, Licensee   10:15 a.m. 
   Continued from July’s Board Meeting 
Gary Begley recused himself. 
Amy M Richey appeared and spoke to the issue.  
MOTION by Stephen Colarusso to adopt the Findings of Fact as stated in paragraph I of the 

Complaint Summary. MOTION SECONDED by Flora Finch. MOTION CARRIED.  
MOTION by Stephen Colarusso to adopt the Conclusions of Law as stated in paragraph II of the 

Complaint Summary. MOTION SECONDED by Gina Bowser. MOTION CARRIED.  
MOTION by Stephen Colarusso to impose an Order for Amy M Richey #30700708 to attend the 

law review class given by the Board within sixty days. MOTION SECONDED by Flora Finch. MOTION 
CARRIED.  

 
3. 75675  Delores M Camacho #16506558    10:15 a.m. 
   Continued from July’s Board Meeting 
MOTION by Thom Kasch to accept staff recommendations and rescind the previous motion and 

to instead dismiss. MOTION SECONDED by Flora Finch. MOTION CARRIED.  
    
4. 75755 & Hair on Wheels #C14473     10:15 a.m. 
 75770  Susan Nixon #19000083, Owner/Manager 
   Continued from July’s Board Meeting 
   NEGOTIATED $250/PAID 
 
5. 75958  Images Salon Spa of Tucson #C15008   10:15 a.m. 
   Images Salon Spa of Tucson LLC 
   Maria Stevens #17718695, Member/Manager  
   Continued from July’s Board Meeting 
   NEGOTIATED $250/PAID 
 
6 75983  Annette’s Attitudes #C15422     10:15 a.m. 
   Attitudes Salon and Day Spa Inc 
   Antoinette Nomicos #10000357, President/Manager  
   Continued from July’s Board Meeting 
   NEGOTIATED 
 
7. 75984/75985 Lavender’s Day Spa II #A15034 & #C16949   10:15 a.m. 
   Lavender’s Day Spa II LLC 
   Marilyn Denham, Member 
   Eric Edenholm, Member  
   Continued from July’s Board Meeting 
   NEGOTIATED 
 



BOARD MEETING MINUTES                                                                                                                          August 15, 2008 

12 

8. 75998  Julie Oldham #18327770, Licensee    10:15 a.m. 
   Continued from July’s Board Meeting 
   RETURN TO SENDER – UNABLE TO FORWARD 
 
9. 76011  Studio Hair #C18032      10:15 a.m. 
   Ilijana Maran #10501253, Co-Owner/Manager/Licensee 
   Roxanne Khidan #10402142, Co-Owner/Manager  
   Continued from July’s Board Meeting 
   NEGOTIATED 
 
10. 76012  All Dolled Up #C18144     10:15 a.m. 
   Afton Sisco #10601957, Owner/Manager/Licensee  
   Continued from July’s Board Meeting 
Afton Sisco appeared and spoke to the issue. 
MOTION by Flora Finch to dismiss. MOTION SECONDED by Gina Bowser. MOTION 

CARRIED.  
 
11. 76018  Raelyn Little #10501413, Licensee    10:15 a.m. 
   Continued from July’s Board Meeting 
   No show; to formal hearing. 
 
12. 76047  Lorence Hair Studio #C12601    10:15 a.m. 
   Mary Zacpal #19400461, Owner/Manager  
   Continued from July’s Board Meeting 
Mary Zacpal appeared and spoke to the issue.  
MOTION by  Gina Bowser to issue a Letter of Concern. MOTION SECONDED by Flora Finch. 

MOTION CARRIED.  Stephen Colarusso VOTED NAY. 
 
13. 76048  Hair Every Wear #C17992     10:15 a.m. 
   Victoria Mays #10400338, Owner/Manager  
   Continued from July’s Board Meeting 
Vicroia Mays appeared and spoke to the issue. 
MOTION by Flora Finch to dismiss. MOTION SECONDED by Thom Kasch. MOTION 

CARRIED.  
 
14. 75623 & Charlie’s Nails, #M13200     10:15 a.m. 
   Charlie Vo, #59600088, Owner/Manager 
 76417  Ana Hong Le #59700358, Licensee 
   NEGOTIATED TO ATTEND IP & LAW CLASS (scheduled 8.18.08) 
 
15. 75669  Zen Salon and Day Spa, #C17639    10:15 a.m. 
   Zen Salon and Day Spa LLC, Owner 
   Jenelle (Butler) Flanagan #10601604, Member/Manager 
   NEGOTIATED 
 
16. 75760  Bien Nails II, #M9649     10:15 a.m. 
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   Judy P Dang, #59500751 & 30000070, Owner/Manager 
   NEGOTIATED 
 
17. 76418 & Gemma Johnson, #50331135, Owner/Manager  10:15 a.m. 
 76419  Mida Bui #10500641, Owner/Manager 
   No show; to formal hearing. 
 
18. 75776 & Cheryl’s Place #C16236     10:15 a.m. 
   Patricia C Whitehead, #18900762, Owner/Manager 
 76420  Elton W Williams, #19400890, Licensee 
 Patricia Whitehead and Elton Williams appeared and spoke to the issue.  
 MOTION by Gina Bowser to offer a consent agreement in lieu of a formal hearing to 
assess $200 civil penalty and costs, restitution of $60.00, and for Patricia C Whitehead, 
#18900762and Elton W Williams #19400890 to attend the infection protection class and the law 
review class given by the Board as terms of a three month probation.  MOTION SECONDED by  
Thom Kasch. MOTION CARRIED.  
 
19. 75853  Head Hunters A Full Service Salon #C17044  10:15 a.m. 
   Head Hunters A Full Service Salon LLC, Owner 
   Mark Brumfield, Member 
   Eileen Brumfield, Member 
   Scott Elliott Young #10600186, Licensee 
   CONTINUED 
 
20. 75903 & L’Amour Nails #M15498     10:15 a.m. 
 76421  Tram Phan #50123684 & 30600148, Owner 
   No show; to formal hearing. 
 
21. 75905 & Queen Nails by Mindy #A14979    10:15 a.m. 
   Cuong Quoc Tang, #50123685, Owner/Manager 
 76422  Nga T Tran #30400177, Licensee 

CONTINUED 
 

22. 76106 & Erik L. Clayton #18501523, Licensee   10:15 a.m. 
 76107  Liza Hernandez #19400875, Licensee 

NEGOTIATED 
 

23. 76109  Icy Nail Salon #C14536     10:15 a.m. 
   Han V. Nguyen #50331167, Owner/Manager  
   No show; to formal hearing. 
 
24. 76110  R-Spa and Wellness Center #C15783    10:15 a.m. 
   Renisha Williams #19400823, Owner/Manager  
 Renisha Williams appeared and spoke to the issue.  
 MOTION by Stephen Colarusso to adopt Findings of Fact as stated in paragraph I of the 
Complaint Summary. MOTION seconded by Flora Finch. 
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MOTION by Stephen Colarusso to adopt the Conclusions of Law as stated in Paragraph II, 
of the Complaint Summary. MOTION SECONDED by Flora Finch. MOTION CARRIED.  
 MOTION by Stephen Colarusso to impose an Order to attend the infection protection class 

and the law review class given by the Board within ninety (90) days. MOTION SECONDED by 
Flora Finch. MOTION CARRIED.  
 
25. 76111  Evelyn Avila #10701470, Licensee    10:15 a.m. 
   NEGOTIATED $50/PAID 
 
26. 76114  Hairworks Family Salon #C15469    10:15 a.m. 
   Star Haircare SVCS Inc 
   Gina Morena, President 
 Salon representatives appeared but case had to be continued due to requirement of legal 
representation for corporations.  
   CONTINUED. 
 
27. 76116 & Bebe TLC Nails #A16001 & #M15888   10:15 a.m. 
 76117  Henry Tan Nguyen #50700543, Owner/Manager  
   NEGOTIATED 
 
28. 76127  Fashion Nials #M9258     10:15 a.m. 
   Loan Tieu #59500896, Owner/Manager  
   NEGOTIATED 
 
29. 76128  Mastercuts #469 #C9271     10:15 a.m. 
   Minnesota Regis Corp 
   Paul Finkelstein, President  
   No show; to formal hearing. 
 
30. 76131 &  Pro Ten Nails #A15075 & #M15072    10:15 a.m. 
 76132  Quang Tran #50000038, Owner/Manager  
   NEGOTIATED 
 
31. 76133 &  Come For Nails #A16104 & #M15851   10:15 a.m. 
 76134  Thuy Minh Pham #59920087, Owner/Manager  
   NEGOTIATED 
 
32. 76135 &  Cathy Nails #A15628 & #M15554    10:15 a.m.
 76136  Giang Troung Nguyen #50401157, Owner/Manager  
   CONTINUED – RE-NOTICE 
 
33. 76137 & Nikki Donohue #19100539, Licensee   10:15 a.m. 
 76138 & Michelle Schoenfeld #10700954, Licensee 
 76139 &  Tabatha Gomez #10700936, Licensee 
 76140 & Felix Julia Gastelum #10500306, Licensee 
 76141 &  Christie Caron #50331132, Licensee  
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 76142 & Nita Waldon #50700656, Licensee 
 76143 & Hadley Pruszynski #30800013, Licensee  
 76423  Sasseaze Hair Color Spa #C18220 
   Sarah Prince, Co-Owner 
   Lisa Prince, Co-Owner 
   No show; to formal hearing. 
 
34. 76144 & Noble Nails #’s A14613 & M14502    10:15 a.m. 
 76145  Quang Le #50331311, Owner/Manager  
   NEGOTIATED $250/PAID 
 
35. 76146 & Great Clips #C14577      10:15 a.m. 
   Bell Hair Inc 
   Paul Meumayr, President 
 76424  Nancy Christner #18124446, Licensee  
   NEGOTIATED 
 
36. 76147 & Tony Nails of World #’s A15751 & M15686   10:15 a.m. 
 76148  Be Thi Nguyen, Owner  
   NEGOTIATED $250/PAID 
 
37. 76153  Cost Cutters #6917 #C14275     10:15 a.m. 
   Minnesota Regis Corp 
   Paul Finkelstein, President 
   NEGOTIATED 
 
38. 76156  Regal Nails at Mesa River #M15769    10:15 a.m. 
   Cathy Le #59700215, Owner/Manager 
   NEGOTIATED 
 
39. 76425  An Sin #50601018      10:15 a.m. 
   No show; to formal hearing. 
 
40. 76166/76167 Nail 8003 Waxing #’s A15031 & M15053   10:15 a.m. 
 76426  V Quoc Lam #50100199, Owner/Manager  
   NEGOTIATED 
 
41. 76168  Petal Soft #A15998      10:15 a.m. 
   Patricia Hall #30328075, Owner/Manager  
   NEGOTIATED 
 
42. 76182  John Fick #10502110, Licensee    10:15 a.m. 
   NEGOTIATED 
 
43. 76185  Patricia C. Price #10225328, Licensee   10:15 a.m. 
   NEGOTIATED 
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44. 76188  Gadabout Salon Spas #C15587    10:15 a.m. 
   Gadabout Inc 
   Pamela McNair-Wingate #17921402, President  
   NEGOTIATED 
 
45. 76190  Concepcion G. Campa (Zamarron) #19600914, Licensee 10:15 a.m. 
   No show; to formal hearing. 
 
46. 76192  Stephanie Peterman #30600740, Licensee   10:15 a.m. 
   NEGOTIATED $250/ 
 
47. 76193 & Hair 2000 Beauty Salon #C9287    10:15 a.m. 
 76427  Karen E. Graham #18225236, Owner/Manager  
   NEGOTIATED 
 
48. 76197 & Great Waves Salon #C17877     10:15 a.m. 
   TM & HM LLC 
 76428  Rufina Monteverde #19700399, Member  

    NEGOTIATED 
 
 49. 76218  GT’s Jaggered Edge #C3324     10:15 a.m. 
    George Tsigourados #10500200, Owner/Manager  
    NEGOTIATED $250/PAID 
 
 50. 76220 & Angela Ortiz #19500394, Licensee    10:15 a.m. 
  76221  Maria Ortiz #10601856, Licensee  
    NEGOTIATED $250/PAID 
 
 51. 76224  America’s Beauty Salon #C16617    10:15 a.m. 
    Jea & Associates LLC 
    Erika Rios, Member 
    NEGOTIATED 
 
 52. 76226  Express Beauty Salon #C16675    10:15 a.m. 
    Express Beauty Salon LLC 
    Liliana Byrd-Dominquez #10200246, Member/Manager 
    NEGOTIATED $500/6-Months Probation 
 
 53. 76229  Molly Argumedo #17010941, Licensee   10:15 a.m. 
    No show; to formal hearing. 
 
 54. 76232 & Elegance Nail Salon #C16806    10:15 a.m. 
  76299  Julieta Gaxiola, Owner  
  Julieta Gaxiola appeared and spoke to the issue. 
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  MOTION by  Stephen Colarusso to maintain the consent agreement terms for $500 civil 
penalty and costs. MOTION SECONDED by Thom Kasch. MOTION CARRIED.  
 
 55. 76233  Clinica De Belleza Venus #C17024    10:15 a.m. 
    Neyvia Ortiz, Owner  
    No show; to formal hearing. 
 
 56. 76234  Exclusive Nail Couture #C18056    10:15 a.m. 
    Max Estrada Jr #50600398, Owner/Manager 
    NEGOTIATED $250/PAID 
 
 57. 76239  PRD Nails and Spa #M15574     10:15 a.m. 
    Hanh Nguyen #50700238, Owner/Manager 
    NEGOTIATED 
 
 58. 76240 & Cosmos Salon & Day Spa #C15915    10:15 a.m. 
    Cosmo Hair 2000 LLC 
  76429  Cosmo Barbetta #18327990, Member/Manager 
    NEGOTIATED 
 
 59. 76242  French Nails & Spa #M15759    10:15 a.m. 
    Renee Duong #10600810, Co-Owner/Manager  
    Ken Nguyen, Co-Owner  
  Ken Nguyen appeared and spoke to the issue. 
  MOTION by Thom Kasch to offer a consent agreement in lieu of a formal hearing to 
assess $50 civil penalty and costs and to attend the infection protection class given by the Board as terms 
of a sixty day probation.  MOTION SECONDED by Flora Finch. MOTION CARRIED. 
 
 60. 76243  Salon Azul #C17467      10:15 a.m. 
    SLL, LLC 
    Shanna Dyer #10300296, Member/Manager  
    Lanalee Johnson #10300061, Member/Manager  
    CONTINUED. 
 
 61. 76249/76250 &Suite Nails #’s A15134 & M15147    10:15 a.m. 
  76430/76431 Dathao Ngo Pham #30600520 & #50124891, Owner/Manager 
    NEGOTIATED 
 
 62. 76252  Head First Hair Designs by Steve Pavon #C3456  10:15 a.m. 
    Steve Pavon #18600376, Owner/Manager  
    NEGOTIATED 
 
 63. 76255  US Nail Salon #M15254     10:15 a.m. 
    Tram T. Reynolds #50600144, Co-Owner/Manager  
    Mathew J. Reynolds, Co-Owner  
  Tram T. Reynolds appeared and spoke to the issue.  
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  MOTION by Gina Bowser to offer a consent agreement in lieu of a formal hearing to 
assess $250 civil penalty and costs and to attend the infection protection class given by the Board as terms 
of a six month probation.  MOTION SECONDED by Thom Kasch. MOTION CARRIED.  
 
 64. 76256  Arizona Excellent Nails #M15881    10:15 a.m. 
    Tri Ngoc Do #50700002, Owner/Manager  
    NEGOTIATED 
 
 65. 76258  Sheila Srader #18500204, Licensee    10:15 a.m. 
    NEGOTIATED 
 
 66. 76259 & Nail Works & Spa #’s A15664 & M15613 
  76260  Vinhny Tang #50400676, Owner/Manager  
    NEGOTIATED 
 
 67. 76263  DL Nails #M15955      10:15 a.m. 
    Tony Ta #50600893, Owner/Manager  
    NEGOTIATED 
 
 68. 76285  Jeannie D. Salazar #18428212, Licensee   10:15 a.m. 
    NEGOTIATED 
 
 
STEP 3: HEARINGS * AND *** 
 

A. Denial Appeals 
 
 None 
 
B. Motion to Deem Allegations Admitted 

 
 None 
 

C. Hearing Officer Recommendations 
 
 None 
 
D. Request for Reinstatement 
 

None 
 

E. Appeal Board Orders 
 
 None 
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STATUS AND ADDITIONS TO TENTATIVE AGENDA * AND *** 
 
 73195 &  Uniquely Nail #M10826 & #A14063 
 73196  Holly Nguyen, Owner/Manager #59800216 & #30300090 
 
 MOTION by Gina Bowser to accept staff recommendations and rescind the previous motion and 
to instead dismiss and notice the new salon owner. MOTION SECONDED by  Flora Finch. MOTION 
CARRIED.  
 
For Board Information Only 
 
76026   French Nails #M15842 (CA received) 
   Nhan Van, Owner  
 
75837   Regis Salon 464 #C15237 (CA received) 
   Minnesota Regis Corp., Owner 
   Paul Finkelstein, President 
 
75548   Tony & Guy #C9275 (CA received) 
   Phoenix Salon Associates LLC, Owner 
 
75637   Today’s Creative Nails#M10882 (CA received) 
   Tuan A Ngo, Owner/Manager #50000141 
 
Denial 
 
 
ADJOURN 
In accordance with Title II of the Americans with Disabilities Act, the Cosmetology Board does 
not discriminate on the basis of disabilities in its programs, services or activities.  Individuals 
who need reasonable accommodation to participate or who need information in an alternative 
format may contact the ADA Coordinator at (480) 784-4539. 
 
 
 
* LEGAL ADVICE WHERE APPLICABLE – A.R.S. § 38-431-03 (A) (3) 
** PERSONNEL MATTERS – A.R.S. § 38-431.03 (A) (1) 
*** CONFIDENTIAL MATTERS – A.R.S. § 38-431.03 (A) (2) 
**** PENDING LITIGATION – A.R.S. § 32-431.03 (A) (4) 


